FREQUENTLY ASKED QUESTIONS

1. WHAT EXPENSES ARE COVERED IN THE COST OF THE TRIP?
· Round-trip airfare from either San Francisco or Washington DC 
· Double Occupancy Accommodations 
· Transportation (Bus & Plane) in South Africa & Mozambique
· Breakfast & Dinner (most lunches also included)
· Daily portion of Water
· Basic Travel & Emergency Medical Insurance 
· Taxes and Tips
· One day Safari and sightseeing trip

2. WHAT EXPENSES ARE NOT COVERED IN THE COST OF THE TRIP?
· Some lunches, additional meals and snacks 
· Personal money for shopping (if schedule allows) 
· Visa for Mozambique (approximately $28.00 US dollars  - purchased upon  arrival) 
· Airport Departure Taxes  - Approximately $10.00 US Dollars
· Malaria medication (required)


3. WHAT ARE THE ENTRY/DEPARTURE REQUIREMENTS INTO AND OUT OF SOUTH AFRICA / MOZAMBIQUE?
PASSPORT:  valid at least six (6) months beyond the return date of the trip to Turkey.  For example, your passport must be valid until February 8, 2010.

VISA: 

U.S. Citizens:  NO Visa is required for a stay of up to 30 days in South Africa however; a visa IS required to enter Mozambique. The group will purchase individual visas upon arrival into Maputo, Mozambique for approximately $28.00 USD. 

Non U.S. Citizens and those joining us from outside the U.S. may need visas to enter one or all of the two countries we will be visiting.  Please check with your corresponding consulate office or embassy for visa requirements.  We suggest you visit www.g3visas.com for more visa info.


4. SPECIAL NOTE ABOUT MINISTRY IN MOZAMBIQUE:
Mozambique is listed as one of the poorest countries in the world.  The Global Celebration Trip to Mozambique is considerably different than most of the other trips we take.  We believe it is necessary to prepare participants to the conditions they may face.  

GENERAL CAUTION

Global Celebration is working with Iris Ministries and the Apostolic Team of Heidi and Rolland Baker in Mozambique.  Because of a number of factors including the poverty and also the unprecedented revival, nothing is “certain.”  For example, last year the team experienced several days without running water and bouts of stomach sickness. 

While we do have a set schedule we always leave room for the Holy Spirit to come and change things around, so your flexibility is extremely important.
Above all else, (you need) a heart for service. This includes the willingness to submit to certain rules which have been implemented out of the desire to maintain team unity. I’ve included part of a letter from Rolland Baker below that explains his heart for the visitors that come and serve in Africa.

”We felt the Lord strongly revealing Himself to us, motivating us and filling us with faith. We found it necessary and good to venture forward in faith in spite of discouraging influences.  Ultimately we are depending on Him for everything, and want to make it plain that what we do is made possible by Him alone. It then becomes a huge joy to hear from those of you who want to help because the love of Jesus has supernaturally touched you. Since we have come to Mozambique we have received thousands of visitors. God has imparted His heart to them, and they will be different forever as a result. A few have had accidents, several had malaria, some had things stolen, etc., but all have returned home. Many have wept on the way to the airport, not wanting to leave. Many have returned, some over and over again. Some are coming back long-term, having lost all desire for their former lives. But faith is always the foundation of what we do and how we operate. This is all to say that even though God has mercifully given us an excellent track record with visitors, we cannot guarantee anything ourselves -- not safety, not health, not transportation, not ministry opportunity, not even that we will have much time to spend with you. We really feel we must make this clear before you put any more consideration into coming here. God must be your source and guarantee in everything. Patience is the key here. Visitors want to mobilize quickly, get to the bush churches, start building, gets things done now!... But you might have to sit and wait. You might not have the equipment you need. You might have no transportation. You might have no communication. You might get sick. You might have to sleep on a cement floor, or in a tent getting soaked by a tropical downpour. You will be hot and dirty a lot of the time. Things may appear chaotic and stressful to you. After coming all this way you may be highly frustrated. If this seems discouraging, you might need to wait before visiting a situation like this. If, on the other hand, you are burning up with love and zeal to endure anything and everything if only you can carry out God's call on your life, and if you feel God strongly urging you to come this way, then we can seriously discuss your trip with you.
With much, much love and appreciation, Rolland”
5. IS THERE AN AGE/HEALTH RESTRICTION ON PARTICIPANTS?
Persons in good health may participate.
Participants under the age of 18 will be tentatively accepted under the following conditions:

1. They will be accompanied by a parent/guardian or a chaperone approved by their parent/guardian. 

2. Any participant under the age of 18, must have a notarized letter from the parent/guardian stating that they have given permission to the chaperone/guardian to care for the minor during the trip.

6. MUST I LIVE IN THE UNITED STATES TO PARTICIPATE?

No. If a participant is not traveling from within the United States with the group, they have the option to pay the “Ground Package” price. He/She must make their own travel arrangements into Johannesburg and meet up with the group at the airport by a time designated by the missions department. Participants traveling on their own are required to arrange and pay for all travel expenses related to meeting the group in Johannesburg, as well as on the day of their departure.
Please contact our office directly for more information on traveling separately -   missions@riverlution.net 717-391-9710
7. WHAT IS OUR DEPARTURE AND ARRIVAL INFORMATION?

Washington DC (IAD - Dulles Airport)
Departure:
Monday July 27, 2009
Lufthansa Flight #419 
Departs Washington DC (IAD)   5:45 PM 
Arrives Frankfurt, Germany (FRA) 7:35 AM (the following morning)
Tuesday July 28, 2009
Lufthansa Flight #572
Departs Frankfurt, Germany (FRA) 10:35 PM

Arrives Johannesburg, South Africa (JNB)  8:50 AM (the following morning)
   
Return:
Saturday August 8, 2009
Lufthansa Flight #573

Departs Johannesburg, South Africa (JNB) 6:55 PM

Arrives Frankfurt, Germany (FRA) 5:25 AM (the following morning)

Sunday August 9, 2009
Lufthansa Flight #416

Departs Frankfurt, Germany (FRA) 10:05 AM
Arrives Washington DC (IAD) 12:50 PM

San Francisco (SFO)
Departure:
Monday July 27, 2009
Lufthansa Flight # 455

Departs San Francisco (SFO) 2:10 PM

Arrives Frankfurt, Germany (FRA) 9:55 AM (the following morning)

Tuesday July 28, 2009
Lufthansa Flight # 572

Departs Frankfurt, Germany (FRA) 10:35 PM

Arrives Johannesburg, South Africa (JNB) 8:50 AM (the following morning)

Return:
Saturday August 8, 2009

Lufthansa Flight # 573

Departs Johannesburg, South Africa (JNB) 6:55 PM

Arrives Frankfurt, Germany (FRA) 5:25 AM (the following morning)

Sunday August 9, 2009
Lufthansa Flight # 456

Departs Frankfurt, Germany (FRA) 10:05 AM

Arrives Los Angeles (LAX) 12:40 PM

Lufthansa Flight # 926 

Departs Los Angeles (LAX) 4:00 PM

Arrives San Francisco (SFO) 5:13 PM

8. WHAT IS THE BAGGAGE ALLOWANCE?

Since there is restricted space for luggage on the bus and planes, each person will be allowed up to (2) checked bag or suitcase not exceeding 66 pounds total, plus a carry on.  Also one personal item such as a small purse, brief case or backpack is allowed in addition to your carry-on.  Please remember that you will be responsible for transporting your entire personal luggage in and out of airports, buses and hotels, so pack as light as possible.
Two (2) checked bags - maximum 66 pounds total (limit 50 pounds for 1 bag)
One (1) carry-on - maximum 26 pounds, up to 45 inches (l+h+w)    
One (1) personal item – (i.e. purse, briefcase, backpack, mini duffel bag etc.)   
****Due to luggage restrictions on our flights within Africa, the total of both bags must not be greater than 66 pounds, please pack carefully, each extra pound will be a $3.00 charge.****
NEW AIRLINE BAGGAGE POLICIES!!!
New airline baggage policies have changed!  When you check in for your flight in your hometown, make sure to show that you are flying all the way to Africa, this way, there should be no restrictions on your luggage limit of 2 bags.
Again, our in-country flight is a little more restricted… We will be allowed 2 bags, but the TOTAL weight allowance is only 66 pounds (30 kg) 
9.  IS TRAVEL INSURANCE REQUIRED?
Yes , everyone is required to have travel insurance.  If you are traveling with the group, we have purchased basic travel insurance for you.  If you are interested in more comprehensive insurance, contact missions@riverlution.net and we can help.
Two websites we recommend are www.accessamerica.com  or sevencorners.com

10. DO WE NEED SHOTS FOR THIS TRIP?
The only requirement for you to travel to South Africa, Mozambique with our group is that you bring Malaria medication.  The area where we will be is a high risk area; please check with your doctor about what type of Malaria medication works in Mozambique.  If you would like to find out more information about recommended vaccines for traveling to Africa, you can go to www.cdc.gov. They have a list of recommended immunizations and tips on being healthy while traveling. Decisions on whether or not to get shots are up to you and your doctor.

Special Note: The staff at the Maputo base has recommended NOT to use the weekly kind of malaria medication called “Larium” because there have been many negative side-effects… 

11. WHAT IS THE WEATHER LIKE IN SOUTHERN AFRICA IN AUGUST?

August and September is beginning of spring in South Africa. Typically it is very dry and warm. Although it can get into the 70s during the day, the nights are much cooler.  Sun-block and hats are always a good idea for day time, and sweatshirts/ pants for evening. Plenty of water will be provided for the group on a daily basis. The last few years the Lord has really blessed us with great weather, so we just ask again that He bless us this year with more of the same! – Thank you Lord!
Average Temperatures this time of year:

South Africa – Highs 78 degrees, lows 52 degrees

Mozambique – Highs 82 degrees, lows 65
12. WHAT IS THE DRESS CODE?
Modest summer attire is acceptable, and for worship services appropriate casual “church” attire. (No suits and ties or dresses are required.)  

Suggested items of clothing:

Jeans, shorts, capris, or modest skirts and tee-shirts for women.

Note: Long skirts are more culturally acceptable for woman, although not required, a good option is to buy a “sarong” typically worn at the beach, or a wrap around skirt, which you can actually wear around your capris or shorts, and this will give you more options than just a long skirt.

Tennis shoes or comfortable closed toe shoes are recommended as we will be doing a significant amount of walking during our trip. Many of the villages and streets that we visit and walk through are dirty, filled with trash and raw sewage and can often be rough terrain. Although flip-flops are comfortable, they are not the most appropriate for the neighborhoods. (Feel free to wear them around the base or while traveling).
13. WHAT ABOUT THE LANGUAGE BARRIER?
We will have interpreters working with the group, however, each person will not have his/her own translator however, don’t let the language difference get in your way though! As we witness firsthand every year, the love and power of Christ will be communicated through your smile, your eyes and your hugs! 
Any knowledge of the language would of course be helpful.  The official language of  Mozambique is Portuguese, and Afrikaans and English are the dominant language in South Africa.

14.  CAN I BRING GIFTS TO THE ORPHANS?
It’s a wonderful blessing to be able to give to the poor.  If you have a heart to bless the children with gifts, here are a few suggestions:

*   New Summer or Winter Clothes for Children (if bringing used items, make sure they are in good clean condition please!) 

*  Toothbrushes and Toothpaste (You may want to ask your dentist for donations.)

*  Toys for all ages of boys and girls

*  Shoes

* Stickers & Temporary Tattoos are great to pass out to children on the streets

!!! PLEASE DO NOT BRING CANDY TO PASS OUT! We have learned this the hard way!  We would not want to encourage any stampedes, so please follow the guidelines and make sure that donations will be given to the local Pastors to distribute as needed.

Any gifts you would like to bring for the orphans will be given to the Pastors of our local churches and distributed after we leave.  This arrangement has been made for the safety and well being of both the group and the children.  
15. WHAT TYPE OF ITEMS ARE NECESSARY TO PACK FOR THIS TRIP?
· A Passport pouch/money belt to keep your passport concealed under clothing is REQUIRED. (passport pouches or money belts can be purchased at most travel/luggage stores, Wal-Mart or Target)

Important note: YOU MUST KEEP YOUR PASSPORT ON YOUR BODY AT ALL TIMES UNLESS OTHERWISE INSTRUCTED! 


· Each participant will need his own toiletries and clothes
· Comfortable walking shoes will be a necessity
· Everyone may want to bring his own roll (s) of toilet paper or pocket tissue packs for use, especially in the more rural areas.  (Charmin now makes a nice portable travel roll available at Wal-Mart in the paper products section)

· Packages of anti-bacterial hand wipes and/or gel to carry with you during the day to clean your hands as needed
· Hand laundry can be done, regular laundry/dry cleaning facilities are not readily available at all locations, so we suggest that you pack a fresh change of clothes for each day
· Bug spray (For Africa they recommend bug spray with 30% - 50% DEET)
· Sunscreen 

· Hat or visor
· Light Jacket or sweatshirt for evenings

· Small Umbrella (optional)

· If you are planning on bringing any sort of electrical devices, it will be necessary to convert the electricity with an adapter/transformer as the electrical current is 220.  You can find adapters at any travel store, Wal-Mart or Target for around $20.00
· Ear plugs and eye masks are a good idea in case you and your roommate have different sleeping habits  
· Peptol and Imodium are helpful with the adjustment to new foods
· A mild sleep aid such as Melatonin or Tylenol PM may be helpful for adjusting to the time zone. Africa is 7 hours ahead of the Eastern Time

· Packing a full change of clothes with you in your carry-on is a good idea in case your luggage is delayed or lost on the international flight 
(Unfortunately it has been our experience that this happens quite often)
Note:  Personal laptops are not needed on this trip.  We travel at a very fast pace, and there won’t be a lot of time to use them. Plus internet is not readily available in most places. 
16. SHOULD I BRING MY CAMERA/VIDEO CAMERA?
Yes definitely. However, please be aware of the common courtesies required when photographing/filming those of other cultures.

Here’s a tip from Niki Crosby, our trip photographer: 

This trip is a fantastic photo opportunity! 

I would suggest digital cameras over film, as the X-ray machines at the airports, both in checked and carry on luggage, damage film, no matter what the security guards tell you. 
17. CELEBRATORY ITEMS/ MUSIC
Live worship in the streets is a very important part of our praise parades and outreaches. Georgian encourages musicians and praisers to bring their celebratory items including instruments, drums, flags, banners, tambourines, whistles, and noisemakers for parades.

· If you are a musician and plan to bring your instrument, please let us know ahead of time so we will know who we can count on to help lead our worship parades!
18. WHAT IS THE CURRENCY IN SOUTH AFRICA / MOZAMBIQUE ?
We will only be in South Africa for a day, so most likely you will not need to exchange money there.  

*South Africa uses the South African Rand (ZAR).  The exchange rate is currently
1 US Dollar = 9.48 ZAR
*Mozambique uses the Mozambique Meticais (MZM)  The exchange rate is currently
1 US Dollar = 26.53 MZM
19. WHAT CURRENCY SHOULD I BRING?
It is highly recommended that you anticipate using cash only!! US dollars brought for exchange should be clean currency.  Bills should have no markings, writing, ink, etc. on them.  You may request new bills from your bank ahead of time.  You will be able to exchange your US Dollars into the local currency when you arrive. Credit cards and travelers checks may not be readily accepted.

20. HOW LONG IS THE FLIGHT?

We will have a layover in Europe, the flight there is approximately 7 hours – overnight.  Then we will have a few hours to get out and see the city if anyone would like to get out and stretch their legs…
That evening, we will have another flight to South Africa, which is approximately 9 hours long!!!  The next morning, we are planning an outreach in the city of Johannesburg, then we will catch the evening short flight to Mozambique.
21. IS THERE ANYTHING I SHOULD BRING FOR THE FLIGHT?
Books, Bibles, magazines, I-pods, MP3’s and personal CD players are good ideas to keep you entertained. There will also be a movie and dinner to help pass the time. 

Spending time getting to know your new friends always helps too!

